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BOWA SERVICE-Training  2026 

 
Good service makes the difference !!! 

 
Therefore, it is time to plan for these challenges  

and to improve our Service! 
 
 

BOWA is pleased to invite you to a Service Training session at: 
 

BOWA MEDICAL 
BOWA-electronic GmbH & Co. KG 
Heinrich-Hertz-Strasse 4-10 
72810 Gomaringen 
Germany 

  
Available Service Training event 2026:  

   6th  8th October 
 

Please sign in - as places are limited. 
 

For our planning, please use our attached registration form 
and send it back latest up to  

mentioned registration deadline. 
 

BOWA is looking forward to welcoming you, soon. 
 
 

Kind regards, 
 

BOWA-electronic GmbH & Co. KG 
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Planned topics for each Service Training in 2026 

 

Tuesday, 6th October 
 

Time Topic 
08:00 Transfer from hotel  BOWA 
08:30 Welcome / Introduction 
08:45 Technical basics electrosurgery + Ultrasound surgery 
10:15 Coffee break 
10:30 BOWA ARC family + BOWA Lotus LG4 
11:15 Company tour 
12:15 Lunch break 
13:00 Hands on  BOWA ARC units + BOWA Lotus + LG4 

 - operational mode 
 - menus, programs and settings 

15:15 Coffee break 
15:30 ARC & ARC 400 hardware components  

 - function principle of the ARC & ARC400  
 - function of the hardware components ARC & ARC400 
 - disassembling/assembling of ARC & ARC 400 

17:00 End of meeting / transfer from BOWA  hotel 
18:30 Dinner 

 
 
 

Wednesday, 07th October 
 

Time Topic 
08:00 Transfer hotel  BOWA 
08:30 ARC 303/Lotus LG4 hardware components  

 - function principle of the ARC 303/Lotus LG4  
 - function of the hardware components ARC 303/LG4 

10:15 Coffee break 
10:30 ARC 303/Lotus LG4 hardware components  

  - disassembling / assembling of ARC 303/LG4 
12:00 Lunch break 
12:45 Handling of BOWA ARC Service Software Tool 
13:30 Safety Check procedure ARC / ARC 400 / ARC 303 

 - Service modes 
 - Safety Check protocol 

17:00 End of meeting / transfer from BOWA  hotel 
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Thursday, 8th October 
 

Time Topic 
08:00 Transfer from hotel  BOWA 

08:30 Practical training ARC / ARC 400 / ARC 303 
 - structured way of fault diagnostics 
 - practical fault diagnostics at the ARC units 

10:00 Practical training BOWA Lotus LG4 
- practical fault diagnostics  

10:30 Coffee break 
10:45  Safety Check procedure BOWA Lotus LG4 

 - Service modes 
 - Safety Check protocol 

11:15 Safety Check procedure ARC PLUS 
 - Service modes 
 - Service Software 
 - Safety Check protocol 

12:30 Lunch break 
13:15 Practical training ARC / ARC 400 / ARC 303 

 Practice of technical safety check  
14:30 Coffee break 
14:45 Practical training BOWA Lotus LG4 + ARC PLUS  

 Practice of technical safety check  
15:30 QUIZ 

 - A short test with multiple-choice questions 
16:00 Discussion and questions 
16:30 End of meeting / transfer from BOWA  hotel 

 


